Citation Issued

Notice of delinquent citation
mailed to registered owner 6
days after issuance date.

Citation Review Process

Pay Citation

If paid after 21 days of issuance
late fee is applied.

Appeal Citation

Via web form, email, mail,
phone, or fax within 21 days of
citation issuance.

Appeal Granted

Administrative
Review

Agency-based review
conducted.

Ignore Citation

After 21 days of issuance:
DMV registration hold and late
fees applied.

Towable with 3 or more late UC
citations.

Appeal Denied

Pay Citation

If paid after 21 days of review
decision late fee is applied.

Appeal Decision

Pay citation with 21 days of
decision;

Appeal Granted

Refund issued.

Request hearing in person, by
mail, by email, or by phone.

Administrative
Hearing

Hearing conducted by a
third-party certified hearing
examiner.

Appeal Denied

Reponse sent within 5 business
days via mail/email.

Appeal Decision

File court request and pay court
fees within 30 calendar days.

Appeal Granted

Court ruling followed by possible Appeal Denied

refund issuance.

Process Complete



